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Standard Success
Best for teams that are self-sufficient and prefer 
structured guidance while managing most day-to-day 
tasks independently

The Standard Success package provides a well-rounded 
foundation of consulting, enablement, and self-service 
resources. It fits customers with internal expertise who 
prefer to learn through documentation, community 
resources, and on-demand training. A dedicated Exabeam 
consultant helps ensure the deployment stays on track 
and progresses toward your operational goals.

Included:

	Ť Biweekly Working Sessions: One-hour working 
sessions every other week with a dedicated Exabeam 
consultant to guide platform setup and ongoing 
priorities

	Ť One Day of Professional Services: A full day of flexible 
professional services time to support scoped initiatives 
or accelerate project deliverables

	Ť Unlimited On-Demand Learning: Access to all 
Exabeam on-demand courses to build foundational 
platform knowledge and maintain operational readiness

	Ť Standard Support SLA: Reliable access to technical 
assistance under the standard support agreement

	Ť Unlimited Upgrades: Quarterly upgrades for simple 
architectures*

Exabeam  
Success Services

Security operations teams manage critical responsibilities: protecting the organization’s reputation, 
keeping sensitive data safe, and maintaining the continuity of services your business relies on. Exabeam 
Success Services provide expert guidance, structured enablement, and efficient onboarding to help 
your team get the most from Exabeam products. Each tier is designed to meet different operational 
readiness levels, deployment sizes, and internal resource capacities.

Success Service Tiers
Exabeam offers three tiers designed to align your organization’s deployment, goals, and 
preferred level of engagement.
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Enhanced Success
Best for customers with focused security priorities who 
want more frequent expert engagement and expanded 
training opportunities

Enhanced Success builds on the Standard tier, offering 
weekly guidance, additional professional services, 
and faster support responsiveness. It fits small to mid-
sized deployments that use prebuilt detections, rely on 
documentation and training for day-to-day operations, 
and benefit from weekly alignment with experts.

Included:

	Ť Weekly Working Sessions: One-hour sessions with a 
dedicated consultant to drive progress toward defined 
objectives

	Ť Two Days of Professional Services: Two days of 
flexible services time for scoped initiatives, advanced 
use cases, or accelerated outcomes

	Ť Expanded Training Access: Includes all training 
Standard training plus access to scheduled public 
virtual instructor-led training sessions

	Ť Enhanced Support SLA: Faster response times and 
elevated case handling

	Ť Unlimited Upgrades: Quarterly upgrades for 
distributed architectures*

Signature Success
Our most comprehensive tier for organizations with 
complex environments, advanced use cases, or those 
seeking a trusted partner to shape security goals and 
operational plans

Signature Success meets the needs of customers with 
medium to large deployments, dynamic environments, 
or multiple security functions using Exabeam products. It 
provides our highest level of consulting engagement and 
advanced enablement, with a strong focus on accelerating 
incident response and ensuring the fastest support 
responsiveness.

Included:

	Ť Up to Four Hours Weekly Consulting: One scheduled 
hour weekly with a dedicated consultant plus three 
flexible hours for strategic guidance, hands-on 
sessions, or offline content development

	Ť Five Days of Professional Services: A full five days of 
flexible professional services for planned initiatives or 
changes in scope or infrastructure

	Ť Advanced Training Access: Includes Standard and 
Enhanced training plus private instructor-led training 
sessions

	Ť Signature Support SLA: Our most responsive and 
comprehensive support coverage

	Ť Unlimited Upgrades: Quarterly upgrades for enterprise 
architectures*
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Success Service Packaging
Standard  
Success

Enhanced 
Success

Signature 
Success

Professional 
Services

Product  
Restrictions Consistent Programs Throughout the Term

Accelerate Specific 
Scope

Foundation Exabeam Community & Documentation ✔ ✔ ✔ ✔

Upgrades & Health Checks LR SIEM Simple Distributed Enterprise ✔

Consulting Cadence Monthly 2 Hours Weekly 1 Hour Weekly 1 Hour + Flex Defined by SOW & PMO

Experience Standard Advanced Expert

Security Goals Consult + Assist + Execute ✔

Support Monitoring & Escalation ✔

Ad Hoc Professional Services 1 Day Per Year 2 Days Per Year 5 Days Per Year

Training Self-Paced On-Demand Courses ✔ ✔ ✔ $

Role-Based Learning Paths & Certifications ✔ ✔ ✔ $

Instructor-Led Courses, Virtual & In Person Public VILT + Private* $

Support Online Support Portal ✔ ✔ ✔

Phone Support ✔ ✔

Unlimited Parsing Raw Data ✔ ✔ $

Experience Faster Resolution Priority Handling

✔  Included with Subscription      $  Available Add-on      ✔  Scope for Ad-hoc Services

Architecture Simple* Distributed* Enterprise*

Core Systems (XM, PM, DP, DX, WC) Up to 8 Up to 8 Up to 25

Sensors (SMA, OC, NetMon) Up to 20 Up to 20 Up to 20

Redundancy - HA or DR HA and/or DR

Dark Site Environments - Supported Supported

FIPS Environments - - Supported

Unlimited Upgrades Architectures
LogRhythm SIEM customers receive unlimited upgrades aligned with their success tier. Upgrades occur remotely during business hours 
and do not include on-site services.

*Private instructor-led training delivered on-site may require additional travel and related expenses. Travel costs are not included.
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Professional Services  
Deployment Packages
Exabeam offers predefined, time-based deployment packages 
that streamline planning and avoid the complexity of detailed 
up-front scoping. These packages are built around typical 
deployment needs. If your deployment requires more, you can 
engage Exabeam for custom-scoped services.

Key Benefits
	Ť Simplified Planning: Defined deployment activities eliminate 

lengthy scoping cycles.

	Ť Flexible Usage: Time-based packages let you apply any 
unused hours to additional work if the project progresses 
faster than expected.

	Ť Efficient Activation: Designed around common deployment 
patterns to help teams reach operational use sooner.

Activity Simple Standard Enterprise

Prerequisite Support  ✔  ✔  ✔

Site Collector Install Up to 1 Up to 2 Up to 2

Platform Setup ✔ ✔ ✔

Context Source Setup ✔ ✔ ✔

Analytics Configuration* ✔ ✔ ✔

Ingestion Method  
(one per ingestion type for enablement)

Up to 3 Up to 3 Up to 3

Supported Log Source Ingestion 5 10 15

Implementation Days 5 Days 10 Days 15 Days

*with purchased entitlement to New-Scale Analytics

Activity Simple Standard Enterprise

Core System Installation  
(XM, PM, DP, DX, WC)

Up to 8 Up to 25 Up to 50

Redundancy - HA or DR HA and/or DR

Sensors  

(SMA, OC)
Up to 5 Up to 10 Up to 15

LogRhythm Intelligence Setup* ✔ ✔ ✔

Supported Log Source Ingestion Up to 5 Up to 8 Up to 10

Implementation Days 5 Days 10 Days 15 Days

*with purchased entitlement to LogRhythm Intelligence

New-Scale Deployment Packages

LogRhythm SIEM Deployment Packages
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About Exabeam
Exabeam is the leader in behavior intelligence for the agentic 
enterprise. As organizations deploy digital workers and confront 
machine-speed adversaries, Exabeam delivers flexible, industry-
proven solutions for insider threat coverage of humans and 
agents and faster, more accurate threat detection, investigation, 
and response (TDIR).

Learn more at 
www.exabeam.com

Without limitation, the Exabeam and LogRhythm names and logos, 
related product, service, and feature names, and related slogans are 
service marks, trademarks, or registered marks of Exabeam (or its 
affiliates) in the United States and/or other countries. All other brand 
names, product names, or trademarks belong to their respective owners. 

© 2026 Exabeam, LLC. All rights reserved.

Ad-Hoc Consulting
Ad-hoc consulting gives you flexible access to Exabeam 
experts through subscription-based professional services 
days. These sessions are scheduled in advance to 
ensure proper resource availability and can be used for 
acceleration, new initiatives, or specialized tasks. This 
model helps teams apply expert guidance where it has the 
most impact.

Exabeam Services Use Cases
Examples of activities that help teams strengthen their 
security posture and operational efficiency:

Agent Deployment: Install agents and collectors to ingest 
on-premises and cloud data.

Log Source Onboarding and Parsing: Apply parsing 
policies and create new ones for previously unseen log 
sources.

Saved Searches: Create business-specific searches for 
on-demand or scheduled use.

Dashboards: Configure widgets and visualizations tailored 
to your organization’s priorities.

Reports: Build and automate reports that track key 
insights.

Security Analytics: Configure behavioral analytics and 
detection rules relevant to your environment.

Use Case Development: Create and refine use cases 
aligned to your security goals.

Threat Hunting: Learn how to investigate and respond to 
high-impact threats specific in your environment. 

Case Management: Automate incident workflows, case 
creation, and notifications. 

Response Playbooks: Define recommended actions for 
threat-related tasks.

Compliance: Deploy prebuilt reports to simplify audit 
preparation.

Maturity Assessments: Evaluate your current maturity and 
identify improvement opportunities.

Growth Planning: Plan milestones that extend the value of 
your security operations.

Architecture Design: Develop collection and ingestion 
strategies that are efficient and cost effective.

Platform Integrations: Connect Exabeam to your existing 
tools and data sources.

Audit Readiness: Prepare for regulatory audits with expert 
guidance.


